Company Profile

LEADERS IN OUTDOOR MAINTENANCE
Timely performance with technical competence

Introduction
Terracare Associates, LLC is a recognized leader in outdoor maintenance and
has been proudly serving in the Western United States since 1985. During
all seasons, our certified and experienced staff improves landscapes, parks,
roadways and infrastructure for beautiful, safe and sustainable outdoor
environments.
We are headquartered in Littleton, Colorado, and are proud to serve
Metropolitan Denver, Northern and Southern California, and the Dallas-Fort
Worth Metroplex, Texas.
Terracare Associates–TCA roots began more than three decades ago, and since
that time our company has grown to provide multiple service lines with more
than 1,000 employees serving hundreds of diverse clients. We manage both
public and commercial projects. Each day, TCA team members strive to exceed
industry standards with the right equipment and professional staff. With
proven customer confidence in our work we build lasting relationships within
the communities we serve.

Who we Serve:
•
•
•
•
•
•
•
•
•

Municipalities
Special districts
Highway authorities
Corporate campuses
Office parks
Industrial parks
Retail
Homeowners Associations–HOAs
Multi-family communities

What we Do:

• Commercial Services
–Outdoor site management
–Landscape maintenance
–Asphalt, concrete and parking lot
repairs
• Public Services
–Infrastructure maintenance
–Public works
• Public Landscape Services
–Parks and streetscapes

Public Services
One of the largest performance-based outsourcing projects of its kind in the
U.S., Terracare Associates–TCA is the infrastructure service provider for the
City of Centennial, Colorado Public Works Department (serving 107,000
residents).
TCA is a well respected company in the public outdoor maintenance arena
of public works contracting, highway maintenance, municipal landscape
maintenance and public-private partnerships (P3). We strive for superior
customer service and are a trusted partner with dedicated and professional
staff, state-of-the-art technologies, and reliable equipment
to get the job done.
Expertise in the area of public-private partnership gives us a full understanding
of the inherent difficulties of public expectation. We are proactive in
developing a communication plan that works for each government agency as
well as a wide range of stakeholders. We offer a high degree of professionalism,
which allows us to continually deliver the timely completion of critical
infrastructure projects and meet the highest standards of our public works
clients.

Services include:

• Public works contractor
• Highways and roadway maintenance
•		Capital improvement projects
• Stormwater management
• Snow removal
• Audits and reporting

Commercial Services

Terracare Associates–TCA is ranked as one of the top 20 commercial landscape
maintenance companies in the US. Our mission is to ensure your landscape
care reaches its maximum potential with minimal involvement for the
property manager. TCA manages more than 1,600 commercial landscape
projects across the Western United States and employs an outstanding team
of irrigation techs, enhancement and plant healthcare specialists. All are
trained and very knowledgeable on the latest best practices and technology.

Services include:
•
•
•
•
•
•
•
•
•
•
•
•

Complete landscape management and maintenance
Water management plan
Irrigation system maintenance
Integrated plant healthcare
Enhancements and renovation
Lake and pond management
Annual color installations
Erosion control
Interior plant care
Wetland and drought mitigation
Snow removal
Property audit and reports

P

Public Landscape Services
Parks and streetscapes beautification delivers essential environmental, aesthetic,
and recreational benefits to our cities. Projects like these result in positive
economic benefits, enhance property values, increase municipal revenue, and
attract homebuyers and employers who appreciate well maintained outdoor
areas.
Terracare Associates, LLC builds public-private partnerships with municipalities
and districts and provides full service parks and landscape maintenance services
for a variety of public entities. Our working relationship with local governments,
blended with a deep knowledge of horticulture, makes us a natural fit for public
landscape contracts.
Citizens have high expectations of public lands and we deliver high quality
landscape maintenance that is not only aesthetically pleasing with diverse plant
material, but also encourages water conservation. TCA has successfully forged
partnerships with numerous governmental agencies.

Successful Partnerships:
•
•
•
•
•
•
•
•

City of Brentwood, CA
City of Oakley, CA
Centennial Park, Centennial, CO
Elk Grove Cosumnes Community
Services District, CA
City of Grapevine, TX
Town of Flower Mound, TX
City of Arlington, TX
City of San Diego, CA

Services include:

• Complete landscape
management and maintenance
• Water management plan
• Integrated plant healthcare
• Sports field renovation
• Golf course renovation
• Lake and pond management
•		Erosion control
• Wetland and drought mitigation
• Snow removal

Credentials
Terracare Associates–TCA is the outdoor maintenance company that you can
count on to deliver superior and reliable service for the best value possible. For
more than 30 years, TCA has adhered to the highest standards in the industry
for customer satisfaction.

• Our Major Projects

– City of Centennial, CO: Public works
contractor, largest public outsourced
project of its kind
– Northwest Parkway, CO: One of several
transportation management projects
– VM Ware Corporate Campus, CA
– Intuit Corporate Campus, CA
– City of San Diego, CA
– Blue Cross Blue Shield Campus, TX
– The City of Grapevine, TX: One of the
largest parks and streetscape contracts in
TX
– Large municipal landscape projects:
The City of Brentwood, City of Oakley
& City of Livermore in California. The
Centennial Center Park, CO—named top
playground in 2014.

• Our People

The TCA management team is comprised
of seasoned individuals with decades
of knowledge and breadth and depth of
public works, landscape and construction
experience.

At all levels you will find certified and
trained team members. Our entire business
is built around the concept of “team”. We
manage through empowering our teams
to give the best quality possible.

• Our Equipment

Terracare Associates uses the latest
technolgy to run and manage our extensive
fleet and equipment.

AND....
Over 1,050 properties managed daily
1,400 miles of roadway lanes maintained
400+ municipal parks maintained
8000 acres of landscape managed
500 truck fleets
1350+ pieces of equipment used daily
1,100 TCA team members serving you
100% of field staff receives safety training
11 Branches
100’s of volunteer hours supporting local
green projects in our communities

Responsibility
Responsibility. It’s a commitment to our customers, team members, vendors,
communities and the ecosystems where we live and work.
So important, that we built this core value into a Sustainability and Responsibility
Policy. We practice good citizenship while protecting the health, safety and welfare
of others.
•

Safety “Safety is for our family” is

more than just words. At TCA, safety
is practiced 24/7, 365 days a year. Our
number one responsibility is to keep
our customers, team members and
community safe and healthy.
•

Water Management

Landscape irrigation accounts for
the use of more than 7 billion gallons
of water daily. We believe water is a
precious commodity and encourage
our clients to evaluate water savings.
TCA can help beautify your property,
lower costs, and reduce water usage and
waste, while creating a more sustainable
landscape. We can help you create a
Water Management Plan customized
for each client through evaluating
existing landscape and audits. We assist
our clients to incorporate best practices
on installations and maintenance. Our
customers have saved thousands of
dollars through our recommended plans.

• Training is the integral part of

reaching safety goals. We believe it
is our responsibility to continually
educate and train our employees. TCA
provided over 12,000 hours of team
member training and more than 90
industry certifications.

•

Good Stewards of our
Environment

We strive to be good corporate citizens
of the environment every day and on
every project. We have a LEED certified
specialist on staff.
•

Community Investment

TCA is leading and involved in many
community volunteer projects year
round. Our company community goal
is focused on green education, outdoor
beautification projects and a variety
of events and sponsorships that
directly support local communities and
agencies we serve.

O

“We are so fortunate to have such an impressive group
of people working together, sharing knowledge and
resources to best serve our customers.”
~Dean Murphy, President
			
			

Terracare Associates

Our Approach and Culture
Customized approach to service Creating a personalized touch with

collective resources allows our teams to best serve our clients. We understand everyone is on
a budget and we are committed to maximizing quality while spending your money wisely. Our
teams are always sensitive to your budget needs and our customized maintenance contracts
allow customers the flexibility to adapt to changing environments.
•

Communication account and

•

project managers are the eyes and ears
of your property or projects and are
trained to provide reliable and responsive
communication plans on a continual basis.
TCA offers tailored project reports on a
weekly or monthly basis, which include
site walks.
•

Customer Service We know

reliable and punctual communication is of
utmost importance. We have set internal
goals and incentives to ensure prompt
response times, as well as dependable and
consistent communication.

• Quality Assurance Program
Our project managers, account managers,
foremen and upper management will
conduct quality control audits. We will
then generate any necessary work orders
for repair in our work order management
system and complete the necessary
corrections.

Our Culture

TCA is committed to excellence. In a
recent employee survey 96% said, “I am
proud to work for TCA every day.” Culture
goes beyond business strategy—it is the
foundation of our company.
We L.I.V.E. this excellence every day.
•

L.I.V.E. Awards We encourage

team members to give L.I.V.E. awards to
colleagues who are doing an excellent job.
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